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1. INTRODUCTION BY CHAIRMAN

Dear friends,

In 2010 our organisation celebrated its 10%" anniversary. It was the year of introducing new activities
and enhancing the effectiveness of existing ones. The inpatient hospice operations have finally
become stable, also due to the sufficient funds that we have managed to obtain. There were many of
us who felt exhausted from the previous difficult years. Nevertheless, thanks to many excellent
people who again found the strength to keep on, we have managed to extend the range of our
services and to stabilise the existing ones.

The mobile hospice services, the significance of which has diminished somewhat after opening the
inpatient hospice, have become much needed services and the people working there are true
professionals. We have opened the Daily Services Centre, which has become popular with both
hospice patients and local senior citizens. A number of other health and social services have been
implemented and our organisation has become the largest provider of such services within the
region, also covering Prague.

The development of community and volunteering activities helps to achieve our goal to remove the
barriers between generations and return respectable family traditions to our lives. However, we still
encounter the feeling of fear and anxiety towards a place where people are dying. Removing these
barriers is not a long-distance run but rather a long-distance walk with numerous obstacles. All this
has become the natural part of our work here, bringing much new experience and knowledge to care
for our patients and clients.

| know very well that all this cannot exist and function without a number of individuals who consider
their jobs missions, to which they devote their skills and knowledge as well as their hope and joy. |
am very grateful for these people. However, we also encounter failures in interpersonal
relationships. It sometimes happens that expectations of some people just do not meet the goals of
our organisation and therefore do not lead to development that would be beneficial for all. These
failures represent valuable experience for us, driving us to return to the essence of our mission which
we set at the very foundation of our organisation.

Another difficult year is ahead of us. We are planning to be actively involved in further development
of palliative care by training both health professionals and the public. We offer doctors education
that will prepare them for medical postgraduate certification and plan to organise other professional
training seminars. The hospice premises are no longer sufficient for these purposes. Last year
another part of our new building was constructed. The new building should offer space for our
employees and hospice patients’ relatives, educational and community activities as well as a spiritual
place for patients, their relatives and friends, and people from the surrounding area. The church has
been designed in a manner enabling its use by various churches. We also offer respectable space for
cultural events within the community. This plan of ours may seem to be unrealistic nowadays but |
strongly believe that there are still many good people around who realise the necessity of a spiritual
base in life and who will help us to complete our mission.

| would like to thank all of you who have participated in this work of God. Without you we would not
be where we are now. | thank all donors, both large and small, and promise them that we will
continue to manage their funds in an honest and responsible manner for the benefit of those in



need. | also thank all of you who speak warmly of us, as well as those who keep us on guard with

their criticism and negative evaluation. And | also thank those who praise us and help us with their

spiritual roots so that our work is really solid.

MUDr. Tereza Dvordkovd

2. MISSION

The mission of the citizens’ association Ob¢anského sdruzeni TRl is to provide assistance and care

to those who need it, and to provide it in a place where those in need can meet those who can,

want to, and are able to help. By helping one another and by feeling for others we help to

strengthen interpersonal relationships, when accompanying somebody both in difficult lifetime

situations and in moments of joy. The mission of our organisation is to carry out such activities

that help break down barriers between generations and free people from the fear of death. Our

aim is to recover family traditions when accompanying the dying and to provide professional care

where family care is no longer sufficient.

3. OBIJECTIVES

e to provide and enhance comprehensive hospice care

e to provide and enhance other social services

e to continue with the construction of a community and educational centre with the Holy Trinity
Church

e to carry out a plan of building an alternative THREE-grade school with sports ground and an
accommodation facility.

e to carry out educational projects for employees, health professionals, health and social services

staff, volunteers and the general public.

4. HISTORY

1992

2000

2001

2002

The Association for Building a Parish Centre in Ceréany is established and purchases a
building plot in the centre of Ceréany; the building plan is incorporated into the local zoning
plan; cooperation among three churches is enhanced.

The statutes of the organisation are amended; the organisation’s objectives and mission are
redefined; the name is changed to Obcanské sdruzeni TRI (Citizens’ Association THREE); and
the content of the planned centre in Cercany is defined.

The building and operational program for individual parts of the future centre are specified in
detail; the plans are harmonised with the local zoning plan; an architectural/urban study of
the centre is produced.

Documentation for planning approval of the Hospice building is prepared.



2003

2004

2005

2006

2007

2008

2009

2010

Planning and building permission for the hospice construction is approved; cornerstone is
blessed; tender for building contractor is opened; Mobile Hospice operations in BeneSov are
launched.

Building permission approved, and tender is launched for building contractor for church
construction (or rather community house with church).

Mobile Hospice in BeneSov initiates the foundation of the Association of Providers of Hospice
and Palliative Care (APHPP) and becomes a founding member.

Construction of the Ceréany Hospice begins; Mobile Hospice in Beneov starts to provide
assistance services — personal assistant services along with Assistance Vehicle Services on
demand.

Rough construction of the Hospice of the Good Shepherd in Ceréany is completed; personal
assistant services registered; preparation for the operation of the third mobile service —
Home Care.

Launch of the Hospice of the Good Shepherd in Ceréany is prepared; testing operation begins
from September 1, with a gradual increase of capacity. Operation of the third mobile service
— Home Care begins.

Remaining financing for the construction is acquired, as well as basic equipment. Services are
extended for Specialised Social Advisory Services, Palliative Care Centre, registration of
Mobile Assistance Services, and opening of the Daily Services Centre is prepared.

The Daily Services Centre opens and welcomes its first clients. The community building with
the Holy Trinity Church resumes construction. The extension of the Palliative Care Centre into
two centres: Palliative and Pain Care Centre and Clinical Psychologist Centre. O.s. TRI is
awarded a certificate for providing education in palliative and pain care.

5. STATUTORY BODIES

Board of Directors as at 31/12/2010 Supervisory Board as at 31/12/2010
Chairman: MUDr. Tereza Dvorakova Chairman: Martin Celjuska (until 30/11/2010)
Vice-Chairman: Ing. Jiti Pech Members:

Members: Alena Celjuskova

Ing. Eva Machova (until 29/11/2010) (chairman from 1/12/2010)

doc. RNDr. Jan Rataj, CSc. Lucie Maresova

Rudolf Reitz, BTh.



6. CONTACT INFORMATION

Name: Obéanské sdruzeni TRI

Registered office: Sokolska 584, 257 22 Cercany

ID: 18623433

Registration: MV CR: VSC/1-9432/92-R, 3 January 1992

Bank account: Ceska spofritelna, a. s., account no.: 530530359/0800
Website: www.centrum-cercany.cz

E-mail: os-tri@centrum-cercany.cz

Tel/fax: 317 777 381, 317 700 903

Cercany Centre:

Address:

Sokolska 584, 257 22 Ceréany

Tel./fax: 317 777 381, 317 700 903

Infoline: 731604 101

Hospice of the Good Shepherd, Ceréany

Tel./fax: 317 777 381, 317 700 903

E-mail: hospic@centrum-cercany.cz

Bank account: Ceska spofitelna, a.s., account no.: 530530359/0800
Mobile Hospice of the Good Shepherd

Tel.: 734 435033

E-mail: mobilnihospic@centrum-cercany.cz
Home Care

Tel.: 731479 646

E-mail: domacipece@centrum-cercany.cz
Assistance Vehicle

Tel.: 777 333939

Palliative Care Centre

Tel.: 734 435 033

E-mail: ambulance@centrum-cercany.cz

Benesov Social Services
Jana Nohy 1352, 256 01 BeneSov

Tel./fax: 317 722 046

Mobile Assistance Services

Tel.: 317 777 381, 731 480 350
E-mail: asistence@centrum-cercany.cz
Specialised Social Advisory Services

Tel.: 605 110 221

E-mail: poradna@centrum-cercany.cz
Medical and Assistive Device Rental Services

Tel.: 605276 114

E-mail: pujcovna@centrum-cercany.cz
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7. SERVICES

Almost 800 clients utilised health and social services provided by our organisation. We have thus
become the main provider of such services in the Benesov region. The areas served by our inpatient
hospice are the Central Bohemian and Prague regions.

Number of clients by service type

Mobile Assistance
hospice; 45 vehicle; 58 Daily Services
Centre; 79

Inpatie
hospice

Mobile
Assistance
Services; 28

Rental service;
190

7.1 Inpatient Hospice of the Good Shepherd
The Hospice of the Good Shepherd is intended for patients in the terminal phase of life, the vast
majority with advanced cancer, regardless of their age. The Hospice enables its clients and their
relatives to live life to the fullest that their iliness allows. Their daily routine is individual and differs
significantly from hospitals. We offer our patients and their families a calm and safe background for
their time with us.

Patients by age
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The Hospice of the Good Shepherd is the only hospice in the Central Bohemian Region. In 2010 it
provided its services to 293 patients, of which 231 we saw on their way to the eternal life. A
decrease in the number of patients compared to the previous year is, paradoxically, good news for
us. As a result of the increased bed occupancy, this means that patients stay with us for a longer
period of time. The average time spent by a patient in our hospice was 23 days. This time is
absolutely necessary for applying the optimum care so that the patient can live the last part of his or
her life in peace, feeling no pain or other negative symptoms.

Patients by place of residence
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Our multidisciplinary team offers our patients high-quality care, primarily specialising in removing or
minimising symptoms associated with terminal illnesses, in particular pain. We also try to address
other needs of our patients, such as psychological, social and spiritual. Another substantial task is
supporting and providing care to accompanying family members in order for them to be able to
support the dying ones. We provide long term care to the bereaved and help them to manage an
uneasy lifetime situation not only during hospitalisation of their loved one, but also after their death.

Period from 1/1/2010 to 31/12/2010

Number of bed days 8529
Average bed occupancy in % 77.89
Annual average bed occupancy (beds) 23.37

7.2 Mobile Hospice of the Good Shepherd
Mobil Hospice is a mobile health and social service helping the terminally ill and their families
manage the terminal part of their life at home. Our multidisciplinary team is available for help 24
hours a day within a 30 km range of Cercany.



In 2010, 45 clients used the services of Mobile Hospice, covering 364 visits of our nurses and 86 visits
of our doctors. The average time of care in 2010 was 37 days.

7.3 Palliative and Pain Care Centre
This type of health service has extended the range of hospice care beyond the limits of traditional
hospice care. In this centre doctors try to help those who do not need constant care but their illness
is associated with a number of very painful and unpleasant symptoms. Our doctors prescribe
treatments that help better manage the side-effects, chronic pain and other symptoms relating to
their illness, in order to help patients lead a quality life.

7.4 Home Care
We provide professional medical care at patients’ homes 7 days a week, 24 hours a day. In 2010, 62
patients used our services, covering 2616 hours of work.

Specialists are able not only to perform tasks based on the indication of general practitioner or bed
health-care facility but also to give advice to the family members regarding their care. This kind of
healthcare is covered by health insurance, including transport to the patient. We have concluded
contracts with the five largest health insurance companies in Czech Republic.

7.5 Daily Services Centre — the Good Shepherd Club

Daily Services Centre belongs to the Hospice’s new activities commenced in 2010. The first client was
welcomed on 4 January 2010. The Centre commenced its full-scope activities on 15 March 2010,
operating five days a week from 8 a.m. to 4 p.m. This service is aimed at providing an opportunity to
the disabled, the seriously ill and lonely or socially excluded senior citizens to spend their days in
company of other clients. The Centre offers various creative activities, such as pottery making or
working with colours but also collective singing, reading and story-telling. The Centre is used by the
Hospice patients as well as clients from Ceréany and its surroundings. In 2010, the Centre was visited
regularly by 79 clients.

Daily Services Centre’s mission:
e preserve a good-quality life,
o relieve our clients’ feelings of loneliness and uselessness,
e maintain and develop our clients’ social contacts,
e provide a relief to the family taking care of a client,
e maintain and improve the current health status and self-sufficiency of our clients,
o facilitate meaningful use of free time, etc.

7.6 Mobile Assistance Services
This service is provided at a client’s home to persons with reduced self-sufficiency as a result of age,
chronic illness or disability. It is aimed at supporting families taking care of their loved ones. Our
assistants help the client’s family have a necessary rest and teach them how to take more



professional care of their loved one. This helps clients maintain social contacts and settle some
administrative and personal matters. Our experienced assistants help the client take care of
him/herself and offer educational activities.

Our assistants from Mobile Assistance Services worked a total of 3065 hours, delivering regular
services to 28 clients.

7.7 Assistance Vehicle

Mobile Assistance Services also include Assistance Vehicle Service, which is used for helping senior
citizens and disabled persons transport them to the required place (doctor, hospital, authorities,
cultural facilities etc.). The vehicle is adjusted for persons with various forms of physical disability.
The driver helps with boarding and accompanies the client.

The assistance vehicle is also used for transporting our personal assistants to the clients and for the
transport of assistive devices rented from our rental service office.

In 2010, our assistance vehicle drove 48 400 km, distributed 93 assistive devices and served 58 clients
regularly.

7.8 Specialised Social Advisory Services
Specialised Social Advisory Services are provided free of charge to all clients in a difficult social
situation. Our aim is to help solve complicated life situations, minimise social and health risks,
provide comprehensive and up-to-date information and offer the maximum support when finding
solutions.
In 2010, a total of 38 clients used our services, of which 29 clients were from the Central Bohemian
Region and 9 clients from Prague.

7.9 Medical and Assistive Device Rental Services
Special medical and assistive devices are very important when taking care of the ill at home. The
most requested devices are, for example, adjustable beds, anti-decubital mattresses, walkers and
wheelchairs. We ensure transport, assembly and training. In 2010, we concluded a total of 190
contracts for lease of assistive devices. We transported 93 devices directly to our clients’ homes.

8 COMMUNITY BUILDING WITH THE HOLY TRINITY CHURCH

O.s. TRI intends not only to provide palliative care services but also specialise in professional
education of health professionals, social workers and the general public. The new building, which is
directly connected to the hospice building, should provide premises for this type of activities.

10



8.1 Education

New premises will enable the development of educational activities for our employees as well as the
public. We are currently preparing a programme for professional training of medical nurses,
caregivers and social workers dealing with palliative care. In addition, we would like to train
caregivers that may perform a caring role to their ‘neighbours’ and to the community. We also issue
publications for the general public, the purpose of which is to destroy myths and their general fear of
death. We make every effort to return to the state when people who were dying remained in the
care of their families and local communities.

8.2 Community activities
Our activities are not cut off from life; on the contrary, we strive to be part of a broad local
community. The community building will serve as a meeting point for local citizens of all generations.
Regular activities for children and adults have so far been carried out at the Hospice’s premises but
these are no longer sufficient. Other community activities involve senior citizens and the bereaved.

8.3Church
These spiritual premises will serve the hospice clients, their families and other people of the region.
Based on preliminary agreements with local churches, the church will be designed in such a way that
various churches may, without any problems, use it for their purposes. It will also be used for cultural
events of the region.

The construction of the church commenced in May 2008 but was suspended due to insufficient funds
until 2010. Our primary goal is to raise, as soon as possible, the funds for financing a basic structure
of the church so that these community activities can be moved from the now insufficient hospice
premises.

9 ALTERNATIVE SCHOOL

The construction and operation of a school is one of the basic projects planned by O.s.TRI. The
youngest generation would thus become a feature of the environment. Not only does this involve
providing education to children based on Christian moral principles but also creating a place in which
average children can meet the highly intelligent and the disabled, all of them from various social
classes. This project’s goal is to raise new generations with social and community awareness, and
respect for human rights and human dignity. This should be the basis of all activities that endeavour
to re-establish family and community values in society, and inclusive treatment of the dying surely
belongs to this. This project has currently been suspended. We believe that we will manage to return
to this project in the near future.

11



10 VOLUNTEERS

0.s. TRI’s programme for volunteers, accredited by the Ministry of Internal Affairs of the Czech
Republic, successfully managed to continue with its activities in 2010. The number of volunteers has
slightly increased, together with the range of activities in which volunteers may help. The majority of
our volunteers are in direct contact with our patients, either they spend their time at a patient’s bed
or they participate in activities organised by the Daily Services Centre such as creative work or
common listening to music. Volunteers are an important part of comprehensive care for the ill in a
hospice as they mediate the contact with the outside world and help the ill to spend their last days
according to their needs and wishes. The help of volunteers is also highly appreciated when planning,
organising and carrying out events of a fundraising nature or events for the general public. Through
these events, O.s. TRI endeavours to raise public awareness in topics such as dying and death and
obtain other funds for its activities. Volunteers also help in other areas, such as administration,
database development, garden work, and the library.

In 2010 volunteers worked 1364 hours in our hospice.

We have very good experience from cooperation with the Forum of Volunteers and from
involvement of company volunteers who usually help us with major cleaning of the building and its
surroundings. Apart from permanent volunteers within the accredited programme, O.s. TRI also uses
the help of other individuals within short-term volunteering programme.

11 PUBLIC EVENTS

27.02. Harp concert

28.03. Flower Sunday

04.04. Easter afternoon for children

25.04. Sunday of the Good Shepherd

07.05. Concert of the Sekundicky vocal trio

10.05. Exhibition of photos from hospice environment
30.05. Holy Trinity celebration

05.06. Concert of the Sirény singing ensemble

25.06. “Liduska” theatrical performance — the Zornice ensemble
29.08. Parish fair

17.09. Benefit concert of Jifi Schmitzer

10.10. Open day

16.10. Benefit concert of Jifi Pavlica and his friends

07.11. Lantern parade for children

20.11. Meeting of the bereaved

27.11. Workshop — production and sale of advent wreaths
28.11. Benefit concert of Jaroslav Svéceny

10.12. Jazz concert — Veronika Vitova Crew

19.12. Advent Sunday with Bethlehem light

12



Regular events for the public

Bible reading

Bible lessons for children

Pottery classes for children and their parents
Meeting for mothers and toddlers

12 FINANCIAL INFORMATION
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Specifics of the 2010 profit and loss account
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Total expenses 41 809 323,69
Consumption of material 5722 468,07
Consumption of utilities 1 080 004,21
Consumption of other perishable supplies 239 105,32
Goods sold 126 183,90
Repair and maintenance 294 569,52
Travel expenses 52 639,00
Representation costs 63 294,10
Other services 5017 584,08
Payroll expenses 16 852 345,00
Statutory social insurance 5456 798,40
Other social insurance 91 115,00
Other social expenses 228 900,00
Taxes and fees 52 946,00
Contractual penalties and default interest 1 345,97
Foreign exchange losses 4,28
Other miscellaneous expenses 190 973,94
Depreciation of tangible and intangible fixed assets 6 299 976,90
Membership fees provided 39 070,00
Total revenues 34 660 490,21
Proceeds from the sale of services 18 009 740,82
Proceeds from the sale of goods 144 000,00
Proceeds from the sale of tangible and intangible fixed assets 110 000,00
Interest 13 129,94
Other miscellaneous revenues 25739,13
Contributions and donations received 3362 331,32
Membership fees received 10 990,00

Operating subsidies

12 984 559,00
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13 AUDITOR’S REPORT

Tug. Jarvslay Trivniéek, auditor KACR dekrer & 137, Hostinského 1539, IS5 00 Praha §

Vyrok auditora

Podle naieho nazoru Géetni zavérka podava vérny a poctivy obraz
aktly, pasiv a finanéni situace spoleénosti Ohéanské sdruzeni TRI
k 31.12.2010 a nakladi, vynosli a vysledku jejiho hospodafeni a
penéZnich tokii za rok od 1.1.2010 do 31.12.2010 v souladu
s Eeskymi ucetnimi predpisy.

V Praze dne 17.3.2011

Auditor: Ing. Taroslav Travnitek
¢islo osvédEeni (137 KACR

7a ovéfovanou organizaci :
/prava byla picdina a projednina dne :
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Translation of the auditor’s report

AUDIT OPINION

In our opinion, the financial statements present fairly in all material respects the assets, liabilities and
the financial position of Ob¢anské sdruzeni TRI as of 31 December 2010, and of its expenses,
revenues and financial performance and its cash flows for the year then ended in accordance with
Czech accounting legislation.

Prague, 17 May 2011

Auditor: Ing. Jaroslav Travnicek
Licence no. 0137

On behalf of the audited organisation:
The report was delivered and discussed on:

18 May 2011
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14 DONORS IN 2010 (funds for operating and investing activities)

Summary of the subsidies received in CZK

Ministry of Health 6123 124,-
Ministry of Labour and Social Affairs 4775 000,-
Ministry of Internal Affairs 59 000,-
Prague City Council 4100 000,-
Prague districts 233 000,-

(Prague 3, Prague 4, Prague 6, Prague 7, Prague 9, Prague 12)

Other self-governance bodies 382 920,-

(City of Benesov, City of Bysttice, City of Ceské Budéjovice, Ctyikoly Community, City of Dobfichovice, Hrusice
Community, Jesenice Community, Market town of Kamenice u Jihlavy, City of Kolin, City of Pecky, Prihonice
Community, City of Roztoky, City of Ri¢any, City of Sdzava, City of Tynec nad Sazavou, Veltruby Community, City
of Votice)

Summary of received donations

Donations received from foundations and endowment funds

Nadace 02 CZK 400 000, Nadacni fond J&T CZK 300 000, Liga proti rakoviné CZK 150 000, Nadace
KB, a.s. — Jistota CZK 136 000, Nadace Tatany Kucharové — Krasa pomoci CZK 107 000, Nadace Dobré
dilo sester sv. Karla Boromejského CZK 100 000, Nadace Divoké husy CZK 60 000, Nadace VIA — Fond
T-mobile CZK 85 000, Nadacni fond Uméni doprovazet CZK 25 000.

Donations exceeding CZK 5 000 received from legal entities

Maranatha o.s. CZK 1 000 000, Johnson Corporate CZK 955 000, Rimskokatolickd farnost Matky Bozi
pfed Tynem CZK 84 270, NOVARTIS s.r.o. CZK 46 200, RWE Energie a.s. CZK 30000, Farni charita
BeneSov CZK 30 000, Pévécky soubor Brussings CZK 29 726.88, Burian a partner, s.r.o. CZK 20 000,
Estetica, s.r.o. CZK 20000, Farni charita Vlasim CZK 20 000, ROKO Janedskd, s.r.o. CZK 20 000,
Rimskokatolickd farnost Divisov CZK 15 952.95, SdruZeni Salesianti CZK 14 000, Rimskokatolickd
farnost Praha CZK 12 683, Rimskokatolicka farnost Praha 6 — Liboc CZK 11 000, edyou, spol. s.r.o.
CZK 10 000, GARONE, s.r.o. CZK 10 000, Proheat, s.r.o. CZK 10 000, EKOSO Trhovy Stépanov, s.r.o.
CZK 5 000, Karmel sv. Josefa CZK 5 000.

Donations exceeding CZK 10 000 from individuals

MUDr. Kalvodovd Dagmar CZK 1 050000, Ing. Passerovd Marie CZK 1 000 000, Nowak Petr
CZK 73 700, Drbohlavova Jitka CZK 50 000, RNDr. Hanova Jifina CZK 50 000, Ing. Just Petr CZK 50 000,
Kovarikova Jana CZK 50 000, Novotny Tomas CZK 50 000, Haulikova Eva CZK 40 000, Filipova litka,
Charon CZK 30000, Ing. Opatrny AleS CZK 30000, PaedDr. Chytry Michael CZK 25 000, farnici
z Ceréan CZK 22 400, Badalik Jaroslav, Baal print CZK 20 000, Geistovd Drahomira CZK 20 000, Ing.
Pacholik Frantisek CZK 20 000, Tesafova Olga CZK 20 000, PhDr. Venclova Natalie CZK 20 000, Z&k
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Michal CZK 20000, Schmitzer Jifi CZK 15000, Sovakova Anna CZK 15000, Gabrielovd llona
CZK 11 500, MUDr. Hirsch Ondfej CZK 10 008, RNDr. Bednaf Jan CZK 10 000, Cervinkova Miroslava
CZK 10 000, Mgr. Cihdk Jifi CZK 10 000, Dostalova lvana CZK 10 000, Dvoracek Karel CZK 10 000, Ing.
Dvoracek Petr CZK 10 000, Freiova Jitka CZK 10 000, Gallova Dana CZK 10 000, Hlavackova Marie
CZK 10 000, Hobza Pavel CZK 10 000, Jelen Vladimir CZK 10 000, Ing. Jirkovsky Jifi CZK 10 000, doc.
RNDr. Konvalinka, CSc. CZK 10 000, Kubasek Jan CZK 10 000, Kubaskova Dagmar CZK 10 000, Kupka
Martin CZK 10 000, Linek Jan CZK 10 000, RNDr. Munzar Jan CZK 10 000, Neumann Emanuel CZK
10 000, NeuZil Jan CZK 10 000, MUDr. RGzkova CZK 10 000, Pokorny Martin CZK 10 000, Porschova
Eva CZK 10 000, RGzek Bohuslav CZK 10 000, Seifertova Jitka CZK 10 000, Slavi¢ek Jaroslav CZK 10 000,
Dr. Slavik Jaroslav CZK 10 000, Valentova Michaela CZK 10 000, Ing. Vanéckova Jarmila CZK 10 000,
Vasina Jan, HAIVA, CZK 10 000, Vladykova Eva CZK 10 000.

Donations exceeding CZK 5 000 from individuals

Menousek lvan, Valer Tomas, Ing. Vandas Ji¥i, Ing. Zakova Jifina, Ing. Bachna Petr, Havli¢ek Milan, Ing.
Machat Vladimir, Svehlovad Margita, Barta Karel, Brodska Barbora, Ing. Cesdkova Jana, MUDr. Elia$
Jaroslav, Slezakova Hana, Kfiz Milan, Androvd Marie, KaliSkova lJitka, Strnad Vojtéch, Bachnovd
Zuzana, Bldhova Ludmila, Gorcikova Poulikovda Markéta, Karikova lJitka, Kavalierovd Kvétoslava,
KoresSova Eva, Krlitova Jaroslava, manzelé Kudlackovi, Kulikova lJitka, Ing. Lédl Pavel, pani Matéjovska,
Novacéek Eduard, Patdk Pavel, MUDr. Pekarkova Marie, p. Pelc, Pitrman Jiti, Pospisil Dusan, Prochazka
Jifi, Schmidtova Katefina, JUDr. Sesina Martin, Veseld Romana, manzelé Vyhnalovi, pani Zehnalkova,
Zakova Anna, Zezulka Pavel.

Material donations exceeding CZK 5 000

Henkel CR s.r.o0. — cleaning detergents, Podzimkova Hana — ironing unit, Nadace Tatany Kuchafové -
Krasa pomoci — two bioptron lamps.

Donations in 2010 (operating and investment funds in CZK)

Individuals;
01 494

Self-governance ;
4715920 Legal entities;

4 465 946

oundations;
1363 000

State
administration;
10957 124
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Fundraising and benefit events

The fundraising campaign intended to raise funds for the construction, furnishing and preparation of
the Ceréany community centre operations, which includes the Hospice of the Good Shepherd,
church, school and leisure time centre, was terminated in 2010. A total of CZK 1 029 427.96 has been
raised.

The fundraising campaign intended to raise funds for the operation of the mobile hospice and
palliative care continued in 2010. Account no. 195 477 502/0300 at Postovni spofitelna has been
opened for this purpose. The balance of this account as at 31 December 2010 was CZK 2 198.69.

In October 2010 another fundraising campaign aimed at obtaining funds for the construction and
operation of the Ceréany community centre, which includes the Hospice of the Good Shepherd,
church, school and leisure centre, was commenced. Account no. 191 729 485/0300 at Postovni
spofitelna has been opened for this purpose. The balance of this account as at 31 December 2010
was CZK 102 528.90.

Proceeds from the benefit advent concert of Jaroslav Svéceny at the Jemnisté chateau were
CZK 68 470.

Proceeds from the benefit concert of Jifi Pavlica and his friends, which took place in the Saint
Wenceslas Church in Prague and was organised to raise funds for the construction of the community
buildings with the Holy Trinity Church, were CZK 24 100.

Proceeds from the benefit concert of Jifi Schmitzer, which took place at the garden of the Hospice of
the Good Shepherd, were CZK 16 619.

Advent concerts organised by Ceska televize in 2009 raised a total of CZK 2 088 013.42.

Proceeds from the benefit concert of the SOLIDEO Velkoobchod s.r.o. quartet were CZK 25 000.

We express our thanks to all foundations, state institutions, companies and individuals which
supported us in 2010. We also thank those who did not want to be named and are not included in
the summary of donors.

Without your support we would be unable to provide care at the level we currently maintain.
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15 FROM LETTERS OF OUR PATIENTS’ RELATIVES

| would like to express my gratitude for the care you gave to my father at your hospice. He spent with
you only a short time but | believe that his leaving was much easier than if he had been in some other
facility. | admire all those who work there.

(letter from patient’s
daughter)

| would like to thank you for the work you perform for patients with oncology illnesses. My father
spent just a short time with you but even those few moments had a very strong effect on our entire
family. We decided to use your services regardless of my father’s general practitioner’s reservations
and | can now say that | am glad that we made the right decision. We learned that we were not able
to provide our father with appropriate care at home.

Your professional and sensitive approach to the patient and to his family was in total contrast with
our experience from the health facilities we visited in the last few weeks.

(letter from patient’s son)

Thank you for your existence! | am grateful that | could meet all of you and that you showed me that
there were people who can take care of the “redundant”, and with their hearts open! Thank you for
the best care for my mother and for me! Thank you! Thank you! Thank you!

(letter from patient’s son)

With utmost respect | wish you all the best at your work which is of greatest use. | am still not strong
enough to come to see you but | know that one day | will.

(letter from patient’s son)

My mother spent her last moments of life with you and | am grateful to destiny, God and to you that
we have had this chance. | can quote her: “. .. never in my life have | met so many good people as in
here...”

| would again like to express my gratitude for your work, deeply human approach to your patients
and their relatives, for your care and time spent with my mother and with all others whose time in
this world has been slowly fulfilled.

(letter from patient’s son)

| highly appreciate that you gave me the chance to continuously spend time with my wife until the
last but one day of her life despite my old age. At the last day of her life she was accompanied by her
daughter who visited her every day. We both feel profound gratitude to your team for the kind and
selfless care provided to my wife.
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(letter from patient’s
husband)

16 MEMBERSHIP IN ORGANISATIONS

e (logo) Association of Hospice and Palliative Care Providers (Asociace poskytovatell hospicové
paliativni péce)

e (logo) Association of Hospitals in the Czech Republic (Asociace nemocnic Ceské republiky)

e (logo) Alliance of non-state non-profit organisations operating in social and health-social areas
(Spolek odborové konference nestatnich neziskovych organizaci ptsobicich v socidlni a zdravotné
socidlni oblasti)
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